A STUDY OF PERFORMANCE EVALUATION OF TASGAON URBAN
CO-OPERATIVE BANKS IN TASGAON TALUKA

Final Report of Minor Research Project

Submitted to
The Joint Director,

University Grant Commission
Western Regional Office, Ganeshkhind, Pune- 411007

Principal Investigator

MR.MANIKRAO DHONDIRAM PATIL,
Associate Professor & HOD
Department of Commerce,
PADMBHUSHAN DR. VASANTRAODADA PATIL MAHAVIDYALAYA,
TASGAON, SANGLI- 416312

File No: 23-106/12(WRO), SFeb 2013

JULY 2019



CONTENTS

Sr. No. Particulars Page
No
ACKNOWLEDGEMENT 11
LIST OF TABLES 11
LIST OF GRAPHS VI
I INTRODUCTION 1-21
11 BACKGROUND OF THE URBAN CO-OPERATIVE 2.5
BANKS
- EVALUATION OF FINANCIAL POSITION AND 52-74
PROGRESS OF TASGAON URBAN CO- OPERATIVE
BANK
v DATA ANALYSIS AND INTERPRETATION 75-106
v FINDINGS AND SUGGESTIONS 107-117
BIBLIOGRAPHY 118-123
ABBREVIATION 124-125




ACKNOWLEDGEMENT

I wish to express my deep sense of gratitude and appreciation to UGC
for granting me this Minor Research Project which is a great opportunity for
me to extend my horizons of knowledge regarding the research work.

I owe a special word of gratitude to Honorable Shri Abhaykumar
Salunkhe President, Shri Swami Vivekanand Shikshan Sanstha, Kolhapur.
Secretary, Shri Swami Vivekanand Shikshan Sanstha, Kolhapur, Principal Dr.
R.R. Kumbhar and Principal Dr. Milind Hujare for giving me golden

opportunity to do this research work.

I further wish to convey my sincere thanks and acknowledgements to
the Prof. K.S. Patil, Dr. V.Y. Pawar , Librarian Prof. M.G.Patil , Office
Superintendent Mr. M.B.Kadam, Acountant Mr. M.K.Patil and all my
colleagues, P.D.V.P. Mahavidyalaya, Tasgaon for motivating and encouraging

me during the study.

I am thankful to all the members of Commerce department Dr. A. G.
Sonawale, Dr. B. J. Kadam, Mr. Patil G.R., Mrs. Savita Walvekar and Mrs.
Smita Paneri who have supported and promoted me a lot to complete my
research work.

I am also thankful to all authors of reference books, reports and articles
on the subject.

At the last but not the least I am also grateful to all those who directly

or indirectly helped me to bring out this research work successfully.

- Prof. Patil M.D.



LIST OF TABLES

T;(bfe Name of Table P;(g)e
1.1 |Deposit Growth of UCBs (1991 to 2011) 08
1.2 |Growth of Advances of UCBs (1991 to 2011) 09
1.3 [Tier-wise Distribution of Urban Cooperative Banks and their Deposits, Advances and 10

Assets at the end March 2013
1.4 [Distribution of UCBs by CRAR (As at end-March 2012) 11
15 Date of Establishment of Branches and No. of Account Holders 20
2.1 Progress of Urban Banks and Primary Co-operative Banks 27
2.2 [State-wise Distribution of Urban Co-operative Banks as on March 31, 2012 41-42
2.3 |Region wise volume of banking business per branch for UCBs Source: 45
Developments in cooperative banking
2.4 [Performance of UCBs — Deposits and Advances Source: Reserve Bank of 48
India,
3.1 [Tehsil-wise Population, Number of Households, Density, Sex Ratio and 71
Agricultural Labourers
32 Banking Facilities in the District (Up to 31sMarch, 2011) &
3.3 Major Banks Deposits and Credits in the Sangli District 73
4.1 |Growth Trends of Capital/Liabilities Position of TUCBT 76
4.2 % of Growth Trends of Capital/Liabilities position of TUCBT 76
4.3 |Percentage Growth Trend Asset/Property position of TUCBT 78
4.4 |Percentage Growth Trend Asset/Property position of TUCBT 78
4.5 [Position of total fund of TUCB (Liabilities) 80
4.6 [Position of total fund of TUCB (Assets) 82
4.7 [Capital Adequacy position of TUCB 84
4.8 Mixer of Bank Deposits on 2001-2011(Share of Total fund Deposits 87




4.9 [Short term liquidity position of TUCB 88
4.10 [Working Capital 90
4.11 [|Proprietary Funds 91
4.12 |Tasgaon Urban cooperative Bank, Tasgaon 92
4.13 Non- Scheduled Banks 93
4.14 Scheduled Banks 94
4.15 [Non- Scheduled Banks 95
4.16 [Sex of Respondent 96
4.17 |Age group of Respondent 96
4.18 [|Academic Qualifications of Respondents 96
4.19 [Service delivery of the bank is prompt and efficient 97
4.20 [Motivate workers and customers to support bank. 97
4.21 [Effectively receive the details of the transaction through E-mail 98
4.22 [Savings and withdrawing money is time consuming. 98
4.23 [Prompt and Efficient service delivery from the bank's ATM services 99
4.24 [ICT does not increase prompt and efficient service delivery of the bank. 99
4.25 [Use of ICT reduces the time during the transactions in the bank. 100
4.26 [Introduction of ICT helped bank staffs to work better than pre —ICT 100
4.7 [Bank has provided a better range of banking services since the introduction of ICT 101
428 [Introduction of I.T has attracted more customers to the bank. 101
4.29 [E- Banking facilities have reduced banking cost. 102
4.30 [Satisfaction with the bank services. 102
4.31 [Introduction of I.T has made the bank profitable 102
4.32 [ICT have really impacted banks operation positively 103
4.33 [Detailed statistics of bank officials and customers using mean and standard deviation 104-105




LIST OF GRAPHS

G;ﬁfh Name of Graph P;(g)e
4.1 |Growth Trends of Capital/Liabilities Position of TUCBT 21
4.2 % of Growth Trends of Capital/Liabilities position of TUCBT 23
4.3  [Percentage Growth Trend Asset/Property position of TUCBT 33
4.4  [Percentage Growth Trend Asset/Property position of TUCBT 59
4.5  [Position of total fund of TUCB (Liabilities) 61
4.6 [Position of total fund of TUCB (Assets) 64
4.7 [Capital Adequacy position of TUCB 66
4.8 Mixer of Bank Deposits on 2001-2011(Share of Total fund Deposits 68




