
 

 

 

 

 

 

   Criterion II 

Teaching Learning and Evaluation 

2.5.2 

Mechanism to deal with 

Internal/External Examination 

related Grievances  

 

 



 

 
 

Estd: 1962 

NAAC ‘A’ Grade 
 

  

 xq.kiMrkG.kh@QksVksdkWih@Qsjrikl.kh@ iquZxq.kiMrkG.kh 
  vtkZackcr fo|kF;kZauk lqpuk %& 

 

1- fo|kF;kZauh xq.kiMrkG.kh@QksVksdkWih@Qsjrikl.kh@iquZxq.kiMrkG.kh lkBhps vtZ vkWuykbZu i/nrhusp 

Hkj.ks ca/kudkjd vkgs- brj dks.kR;kgh Ik/nrhus ¼mnk- eWY;qvy vtkZ}kjs] ys[kh fouarh 

vtkZ}kjs]½vtZ fLodkjys tk.kkj ukghr-  

2- fo|kF;kZauh xq.kiMrkG.kh@QksVksdkWih@Qsjrikl.kh@iquZxq.kiMrkG.kh lanHkkZrhy vtZ 

online.unishivaji.ac.in (Student Login) ;k oscisto:u vkWuykbZu Hkjkok- vkWuykbZu vtZ 

Hkj.;kiwohZ loZ izFke osclkbZVojhy lwpuk dkGthiwoZd okpkO;kr- 

3- fo|kF;kZauh loZ izFke online.unishivaji.ac.in  ;k oscist o:u (Student Login) e/;s New 

User Registration e/kwu PRN uacj Hk:u Lor%pk ;qtj vk;Mh o ikloMZ r;kl d:u ?;kok- 

o R;kuarj Log In  d:u vtZ Hkjkok- ;qtj vk;Mh o ikloMZ Hkfo”;kr vko’;d vlY;kus 

fo|kF;kZauh dkGthiwoZd y{kkr Bsokok-    

4- vtZ Hkjrkuk fo|kF;kZauh Lor%pk Hkze.k/ouh dzekad o cWadsckcr ekfgrh vpwdi.ks uewn dj.ks 

vko’;d vkgs- xq.kiMrkG.kh@QksVksdkWih@Qsjrikl.kh@iquZxq.kiMrkG.kh vtkaZph ri’khyokj ekfgrh 

SMS }kjs fo|kF;kZauk dGfo.;kr ;sbZy- rFkkfi fo|kF;kZaus fu;feri.ks fo|kihBkP;k oj uewn 

dssysY;k fyad oj Lor%P;k ykWxhu e/;s ikg.ks o iq<hy dk;Zokgh dj.ks vko’;d vkgs-;kO;frfjDr 

fo|kF;kZal vU; dks.kR;kgh izdkjs i=O;ogkj dsyk tk.kkj ukgh ;kph uksan ?;koh-  

5- naMd 105 vUo;s fo|kF;kZauk xq.kiMrkG.khlkBh  tkLrhr tkLr izrh l= rhu fo”k;kalkBh o naMd 

106 c vUo;s QksVksdkWihlkBh tkLrhr tkLr izrh l= nksu fo”k;kalkBh vtZ djrk ;sbZy- 

6- xq.kiMrkG.kh@QksVksdkWih@Qsjrikl.kh@iquZxq.kiMrkG.kh lkBh vtZ dj.;kph eqnr o Qh [kkyhyizek.ks&  

v-dz-  vtZ izdkj vtZ dj.;kph eqnr vkdj.;kr ;s.kkjh Qh ‘ksjk 

1 xq.kiMrkG.kh  
(Verification) 

fudky tkfgj  
>kysiklwu  
15 fnolkai;Zar 

50@& 

¼izrh ,d fo”k;kl½ 

QksVksdkWihf’kok; eqGmRrjif=dsP;k 
eq[ki`”Bkojhy o vkrhy xq.kkaP;k  
csjtsph iMrkG.kh dsyh tkrs- 

2 QksVksdkWih  
(Photocopy) 

fudky tkfgj 
 >kysiklwu  
15 fnolkai;Zar 

150@& 

¼izrh ,d fo”k;kl½ 

fo|kF;kZauh ekx.kh dsysY;k mRRkjif=dsPkh 
Nk;kafdr izr¼Scan Copy) fo|kF;kZauk 
R;kaP;k ykWxhu e/;s miyC/k d:u fnyh 
tkrs- 

3 Qsjrikl.kh 

(Revaluation) 

QksVksdkWih forj.k  
fnukadkiklwu 
07 fnolkai;Zr 

500@& 

¼izrh ,d fo”k;kl½ 

Qsjrikl.khlkBh vtZ izkIr >kysuarj 
naMd 106 ^c* uqlkj dk;Zokgh dsyh 
tkrs- 

4 iquZxq.kiMrkG.kh 

(Re-Verification) 

QksVksdkWih forj.k   
fnukadk iklwu 07 
fnolkai;Zr 

   fouk ewY; iquZxq.kiMrkG.khlkBh vtZ izkIr >kysuarj  
eqG mRrjif=dso:u eq[ki`”Bkojhy o 
vkrhy xq.kkaP;k csjtsph iMrkG.kh dsyh 
tkrs- 

  

7- fo|kF;kZauh ¼vfHk;kaf=dh vH;klØekps fo|kFkhZ oxGwu½ xq.kiMrkG.kh@QksVksdkWih@ 

Qsjrikl.kh@iquZxq.kiMrkG.kh  ps vtkZph fiazV vkmV dk<wu ijh{kk Hkou Øekad 02] f’kokth  

fo|kihB] dksYgkiwj ;sFks ‘kqYd Hk:u osGsr tek djkosr- o ,d izr Lor% toG ekfgrhlkBh Bsokoh- 
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8- loZ vfHk;kaf=dh vH;kldzekP;k fo|kF;kZauh xq.kiMrkG.kh@QksVksdkWih@Qsjrikl.kh@ iquZxq.kiMrkG.kh  

ps vtZ lacaf/kr egkfo|ky;ke/;s osGsr tek djkosr- 

9- viq&;k vTkkZph dks.kR;kgh izdkjs n[ky ?ksryh tk.kkj ukgh- d`i;k ;kph uksan ?ks.;kr ;koh-  

10- xq.kiMrkG.kh@QksVksdkWih@Qsjrikl.kh@iquZxq.kiMrkG.kh lkBh Qh Hk:u vtZ tek dsY;kuarj  

vtkZe/;s dks.kR;kgh izdkjs nq:Lrh djrk ;s.kkj ukgh- d`i;k ;kph uksan ?ks.;kr ;koh- 

11- mRRkjif=dsph QksVksdkWih (Scan Copy) online.unishivaji.ac.in  (Student Login) ;k 

oscistojhy fo|kF;kZaP;k Lor% P;k ykWXkhue/;s PDF File e/;s miyC/k d:u ns.;kr ;sbZy-   

12- mRrjif=dsP;k QksVksdkWih (Scan Copy) lanHkkZr dkgh rdzkj vlY;kl fo|kF;kZauh mijksDr fyad 

ojhy(Student Login) ;k lnjkrhy Lor%P;k ykWxhue/khy Student Photocopy Feedback  

;k i;kZ;k e/kwu fo|kihBkl ekfgrh dGokoh-  

13- fo|kF;kZauk rkaf=d vMp.k mn~HkoY;kl rkaf=d vMp.khP;k ri’khyklg 

photocopy@unishivaji.ac.in  ;k bZ&esy oj lfoLrj ekfgrhlg bZ&esy djkok- 

14- SU/PRE-ON Exam./college exam./1088 Dt. 16/01/2012  i=kuqlkj o fo|kihB 

vf/kdkj eaMGkP;k fu.kZ;kuqlkj ch-,-] ch-dkWe- ch-,Llh-¼loZ ‘kk[kk½] ch-ch-,-] ch-lh-,-]  ch-

lh-,l-] ch-,-ch-,M-] ch-Msl-] ch-,Q-Vh-,e-] ch-Mh-,Q-lh-] ch-vk;-Mh-] ch-,l-MCY;w- ;k 

inoh vH;kldzekaP;k izFke o”kkZrhy nksUgh l=kaP;k ¼l= 1 o 2½ ijh{kk egkfo|ky;kdMs 

lksifo.;kr vkysY;k vlY;kus fo|kF;kZauh xq.kiMrkG.kh@QksVksdkWih Qsjrikl.kh@iquZxq.kiMrkG.kh  ps 

vtZ lacaf/kr egkfo|ky;kr tek djkosr- 
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xq.kiMrkG.kh (Verification) vTkkZdfjrk egRokP;k lqpuk %& 

1- lacaf/kr ijh{kspk fudky ladsrLFkGkoj izfl/n >kysY;k fnukadkiklwu 15 fnolkaP;k vkr 

fo|kF;kZauh xq.kiMrkG.khlkBh vkWuykbZu i/nrhus vtZ djkok- 

2- xq.kiMrkG.khlkBh izR;sd fo”k;kl :- 50@& ‘kqYd vkdkj.;kr ;sbZy- 

3- xq.kiMrkG.khlkBh izrh l= rhu fo”k;kalkBh vtZ djrk ;sbZy- 

4- fo|kF;kZauh vkWuykbZu vtkZe/;s fnysyh loZ ekfgrh rlps Lor%pk iw.kZ iRrk] fiudksM] 

bZ&esy vk;Mh o Hkze.k/ouh Øekad vpwdi.ks uewn djkok- viw.kZ vtkZph dks.kR;kgh izdkjs 

n[ky ?ksryh tk.kkj ukgh- d`i;k ;kph uksan ?ks.;kr ;koh- 

5- pyu Hk:u vtZ tek dsY;kuarj vtkZe/;s dks.kR;kgh izdkjs nq:Lrh djrk ;s.kkj 

ukgh- d`i;k ;kph uksan ?ks.;kr ;koh- 

6- xq.kiMrkG.kh vtkZlkscr ekdZfyLVph Nk;kafdr izr tksM.ks vko’;d vkgs- 

7- fo|kF;kaZuh¼vfHk;kaf=dh vH;kldzekps fo|kFkhZ oxGqu½ xq.kiMrkG.khps vTkZ fo|kihBke/;s 

ijh{kk Hkou Ø-2] f’kokth fo|kihB] dksYgkiwj ;sFks ys[kk foHkkxke/;s Qh Hk:u tek 

djkosr-   

8- Qh HkjY;kuarj xq.kiMrkG.kh P;k vtkZl pyukph eqG izr tksMwu ijh{kk Hkou Øekad 2] 

f’kokth fo|kihB] dksYgkiwj ;sFks vtZ tek djkosr- 

9- loZ vfHk;kaf=dh vH;kldzekP;k fo|kF;kZauh xq.kiMrkG.khps vtZ lacaf/kr egkfo|ky;ke/;s 

tek djkosr- 

10- xq.kiMrkG.khpk fudky ¼psat@uks psaTk½ ykWxhu}kjs rlsp SMS }kjs fo|kF;kZauk voxr 

dj.;kr ;sbZy- rFkkih fo|kF;kZauh online.unishivaji.ac.in (Student Login) ;k 

oscistojhy xq.kiMrkG.kh vtkZlanHkkZrhy l|%LFkhrh o ri’khyokj ekfgrh Lor%P;k 

ykWxhue/;s fu;feri.ks ikg.ks vko’;d vkgs-     
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QksVksdkWih(Photocopy) vTkkZ dfjrk egRokP;k lqpuk %& 

1- lacaf/kr ijh{kspk fudky ladsrLFkGkoj izfl/n >kysY;k fnukadkiklwu 15 fnolkaP;k vkr 

fo|kF;kZauh QksVksdkWihlkBh vkWuykbZu i/nrhus vtZ djkok-  

2- QksVksdkWihlkBh izR;sd fo”k;kl :- 150@& ‘kqYd vkdkj.;kr ;sbZy- 

3- QksVksdkWihlkBh izrh l= nksu fo”k;kalkBh vtZ djrk ;sbZy- 

4- fo|kF;kZauh vkWuykbZu vtkZe/;s fnysyh loZ ekfgrh rlps Lor%pk iw.kZ iRrk] fiudksM] 

bZ&esy vk;Mh o Hkze.k/ouh Øekad vpwdi.ks uewn djkok- viw.kZ vtkZph dks.kR;kgh izdkjs 

n[ky ?ksryh tk.kkj ukgh- d`i;k ;kph uksan ?ks.;kr ;koh- 

5- pyu Hk:u vtZ tek dsY;kuarj vtkZe/;s dks.kR;kgh izdkjs nq:Lrh djrk ;s.kkj 

ukgh- d`i;k ;kph uksan ?ks.;kr ;koh- 

6- QksVksdkWih vtkZlkscr ekdZfyLVph Nk;kafdr izr tksM.ks vko’;d vkgs- 

7- fo|kF;kaZuh¼vfHk;kaf=dh vH;kldzekps fo|kFkhZ oxGqu½ QksVksdkWihps vTkZ fo|kihBke/;s ijh{kk 

Hkou Ø-2] f’kokth fo|kihB]dksYgkiwj e/kwu pyu Hkj.;kps fjekdZ ?ksowu :e ua- 107] 

ys[kk foHkkx] eq[; bekjr] f’kokth fo|kihB ;sFks pyu Hkjkos- 

8- pyu HkjY;kuarj QksVksdkWih P;k vtkZl pyukph eqG izr tksMwu ijh{kk Hkou Ø- 2] 

f’kokth fo|kihB] dksYgkiwj ;sFks vtZ tek djkosr- 

9- loZ vfHk;kaf=dh vH;kldzekP;k fo|kF;kZauh  QksVksdkWihps vtZ lacaf/kr egkfo|ky;ke/;s 

tek djkosr- 

10- fo|kF;kZauk mRrjif=dsph QksVksdkWih (Scan Copy) online.unishivaji.ac.in (Student 

Login) ;k oscistojhy Lor%P;k ykWxhue/;s miyC/k d:u ns.;kr ;sbZy- 

11- mRrjif=dsP;k QksVksdkWih (Scan Copy) lanHkkZr dkgh rdzkj vlY;kl fo|kF;kZauh 

online.unishivaji.ac.in (Student Login) ;k oscistojhy Lor%P;k ykWxhue/khy 

Student Photocopy Feedback  ;k option  e/kwu fo|kihBkl ekghrh dGokoh- 

12- fo|kF;kZauk SMS }kjs QksVksdkWih vtkZlanHkkZrhy o forj.kkckcrph loZ ekfgrh voxr 

dj.;kr ;sbZy- rFkkih fo|kF;kZauh QksVksdkWih vtkZlanHkkZrhy l|%LFkhrh o ri’khyokj 

ekfgrh online.unishivaji.ac.in (Student Login) ;k oscisto:u Lor%P;k ykWxhue/;s 

fu;feri.ks ikg.ks vko’;d vkgs-  
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Qsjrikl.kh(Revaluation) vTkkZ dfjrk egRokP;k lqpuk %& 

1- fo|kF;kZauk T;k fo”k;kaps Qsjrikl.kh(Revaluation) djko;kps vkgs R;k fo”k;kaph loZizFke 

QksVksdkWih ?ks.ks vko’;d vkgs- 

2- QksVksdkWih forj.k fnukadkiklwu 07 fnolkaP;k vkr Qsjrikl.khlkBh vkWuykbZu i/nrhus 

vtZ djkok- 

3- Qsjrikl.khlkBh izR;sd fo”k;kl :- 500@& ‘kqYd vkdkj.;kr ;sbZy- 

4- fo|kF;kZauh T;k fo”k;kaph QksVksdkWih ?ks.;kr vkyh vkgs R;kp fo”k;kalkBh Qsjrikl.khlkBh 

vtZ djrk ;sbZy- 

5- ,dnk Qh tek >kY;kuarj vtkZe/;s dks.kR;kgh izdkjs nq:Lrh djrk ;s.kkj ukgh- 

d`i;k ;kph uksan ?ks.;kr ;koh- 

6- fo|kF;kZauh lacaf/kr fo”k;kps xzhOgsUl~¼rdzkj½ o tLVhQhds’ku ¼Lor%pk [kqyklk½ Lor%P;k 

ykWxhue/kwu vkWuykbZu Hkj.ks ca/kudkjd vkgs-  

7- Qsjrikl.kh vtkZlkscr xzhOgsl o tLVhQhds’ku QkWeZ o ekdZfyLVph Nk;kafdr izr tksM.ks 

vko’;d vkgs- Qsjrikl.kh vtkZlkscr vkWuykbZu ikBfo.;kr vkysY;k QksVksdkWihph >sjkWDl 

izr tksM.;kph vko’;drk ukgh- 

8- fo|kF;kZauh vkWuykbZu vtkZe/;s fnysyh loZ ekfgrh rlps Lor%pk iw.kZ iRrk] fiudksM] 

bZ&esy vk;Mh o Hkze.k/ouh Øekad vpwdi.ks uewn djkok- viw.kZ vtkZph dks.kR;kgh izdkjs 

n[ky ?ksryh tk.kkj ukgh- d`i;k ;kph uksan ?ks.;kr ;koh- 

9- fo|kF;kaZuh¼vfHk;kaf=dh vH;kldzekps fo|kFkhZ oxGqu½ Qsjrikl.khps vTkZ fo|kihBke/;s 

ijh{kk Hkou Ø-2] f’kokth fo|kihB] dksYgkiwj ;sFks ‘kqYd Hk:u osGsr tek djkosr-  

10- loZ vfHk;kaf=dh vH;kldzekP;k fo|kF;kZauh Qsjrikl.kh vtZ lacaf/kr egkfo|ky;ke/;s tek 

djkosr- 

11- Qsjrikl.khpk fudky ¼psat@ uks psaTk½ ykWxhu}kjs rlsp SMS }kjs fo|kF;kZauk voxr 

dj.;kr ;sbZy- rFkkih fo|kF;kZauh Qsjrikl.kh vtkZlanHkkZrhy l|%LFkhrh o ri’khyokj 

ekfgrh online.unishivaji.ac.in (Student Login) ;k oscisto:u Lor%P;k ykWxhue/;s 

fu;feri.ks ikg.ks vko’;d vkgs-  
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iquZxq.kiMrkG.kh(Re-verification) vTkkZ dfjrk egRokP;k lqpuk %& 

1- QksVksdkWih forj.k fnukadkiklwu 07 fnolkaP;k vkr Qsjrikl.khlkBh vkWuykbZu i/nrhus 

vtZ djkok- 

2- fo|kF;kZauh T;k fo”k;kaph QksVksdkWih ?ks.;kr vkyh vkgs R;kp fo”k;kalkBh 

iquZxq.kiMrkG.khlkBh vtZ djrk ;sbZy- 

3- iquZxq.kiMrkG.kh vtkZlkBh ‘kqYd foukeqY; vkgs-  

4- ,dnk HkjysY;k vtkZe/;s dks.kR;kgh izdkjs nq:Lrh djrk ;s.kkj ukgh-  

5- fo|kF;kZauh lacaf/kr fo”k;kps tLVhQhds’ku(Errors observed) ykWxhue/kwu vkWuykbZu 

Hkj.ks ca/kudkjd vkgs- 

6- iquZxq.kiMrkG.kh vtkZlkscr tLVhQhds’ku(Errors observed) o ekdZfyLVph Nk;kafdr 

izr tksM.ks vko’;d vkgs- iquZxq.kiMrkG.kh vtkZlkscr vkWuykbZu ikBfo.;kr vkysY;k 

QksVksdkWihph >sjkWDl izr tksM.;kph vko’;drk ukgh- 

7- fo|kF;kZauh vkWuykbZu vtkZe/;s fnysyh loZ ekfgrh rlps Lor%pk iw.kZ iRrk] fiudksM] 

bZ&esy vk;Mh o Hkze.k/ouh Øekad vpwdi.ks uewn djkok- viw.kZ vtkZph dks.kR;kgh izdkjs 

n[ky ?ksryh tk.kkj ukgh- d`i;k ;kph uksan ?ks.;kr ;koh- 

8- loZ fo|kF;kaZuh¼vfHk;kaf=dh vH;kldzekps fo|kFkhZ oxGqu½ iquZxq.kiMrkG.kh vTkZ 

fo|kihBke/;s ijh{kk Hkou Ø-2 ;sFks osGsr tek djkosr-  

9- loZ vfHk;kaf=dh vH;kldzekP;k fo|kF;kZauh  iquZxq.kiMrkG.kh vtZ lacaf/kr 

egkfo|ky;ke/;s osGsr tek  djkosr- 

10- iquZxq.kiMrkG.khpk fudky ¼psat@ uks psaTk½ ykWxhu}kjs rlsp SMS }kjs fo|kF;kZauk voxr 

dj.;kr ;sbZy- rFkkih fo|kF;kZauh iquZxq.kiMrkG.kh vtkZlanHkkZrhy l|%LFkhrh o ri’khyokj 

ekfgrh online.unishivaji.ac.in (Student Login) ;k oscisto:u Lor%P;k ykWxhue/;s 

fu;feri.ks ikg.ks vko’;d vkgs-  
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