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Activity Jago Grahak Jago

Organization by Department of Commerce

Collaboration with Akhil Bharatiya Grahak Panchayat

Sangli District, Tasgaon Taluka
Date 28" December 2018

Venue P. D. V. P. mahavidyalaya, Tasgaon
No. of Participants 297 M: 142 F:155

Every Year 24th December is observed as National Consumer Day with a
specific theme in India. On this day the Consumer Protection Act, 1986 had received
the assent of the president. The enactment of this Act is considered as a historic
milestone in the consumer movement in the country. This day provides an
opportunity for individuals to highlight the importance of the consumer movement

and the need to make every consumer more aware of their rights and responsibilities.

Prof. M.D. Working as a Tasgaon Taluka President of Akhil Bharatiya Grahak
Panchayat sangli District. Our department has organized various activities regarding

consumer rights collaborated with Akhil Bharatiya Grahak Panchayat sangli District.




In India, the government has taken many steps to protect the consumers and in
2005, the Government of India started a national campaign ‘Jago Grahak Jago
(Wake Up Consumer)’, to create awareness among consumers. An enlightened
consumer is an empowered consumer.

This camp aims to create awareness amongst the consumers and has become
very popular in every Indian household.

The objectives of this campaign are listed below:

To protect the consumer against the promotion and selling of products

and services which are dangerous to life and property of individuals.

Consumer Rights

The definition of Consumer right is ‘the right to have information about the quality,
potency, quantity, purity, price and standard of goods or services’,

Consumer Protection Act 1986

o The Consumer Protection Act, 1986 (COPRA) was an Act of the Parliament
of India enacted in 1986 to protect the interests of consumers in India.

o The above act was passed in the Assembly in October 1986.
o Consumer Protection Act 1986, came into force on December 24, 1986.
o The above act was replaced by the Consumer Protection Act, 2019.

Consumer Protection Act 2019




The Consumer Protection Bill, 2019 was introduced in the Lok Sabha on 8
July 2019.

The above bill was introduced in the Parliament by the Ministry of Consumer
Affairs, Food and Public Distribution.

The Consumer Protection Act 2019 came into effect by 20 July 2020.

As per the provision given in the Consumer Protection Act 2019, it is
compulsory for every e-commerce entity to display the country of origin.
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